IMPACT Internet Browser Configurations

This document is meant to aid an IMPACT user in choosing an appropriate Internet browser to access the system and
what configurations to enable for specific browsers. IMPACT is accessed by proceeding to airimpact.wyo.gov and
logging in with Username and Password.

Preferred Internet browsers to use in IMPACT are ranked by compatibility rating. A higher compatibility rating is a better
Internet browser to use when working in IMPACT. The following also lists relevant settings needed for each browser.

PC:

1. Google Chrome G chrome

a. Download for free here: http://www.google.com/chrome/.
b. Enable pop-ups in IMPACT by following these instructions:
https://support.qgoogle.com/chrome/answer/95472?hl=en.

2. Mozilla Firefox e Firefox

a. Download for free here: https://www.mozilla.org/en-US/firefox/new/.
b. Enable pop-ups in IMPACT by following these instructions: https://support.mozilla.org/en-US/questions/962529.
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3. Internet Explorer

a. Download for free here: http://windows.microsoft.com/en-us/internet-explorer/download-ie.
b. Enable Compatibility mode for airimpact.wyo.gov by following these directions:
http://windows.microsoft.com/en-us/internet-explorer/use-compatibility-view#ie=ie-11.

1. When Internet Explorer recognizes that a webpage is not compatible, you will see the Compatibility View button on the
Address bar. Try clicking it.
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2. When Compatibility View is turned on, the button changes from an outline to a solid color when you view the page.
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c. Enable pop-ups in IMPACT by following these instructions: https://support.microsoft.com/en-us/kb/909604.

Mac:

1. Safari *

a. Download for free here: https://support.apple.com/en-us/HT204416.
b. Enable pop-ups by following these directions: http://www.technipages.com/safari-enabledisable-pop-up-blocker.

Mobile Device (Smartphone, iPad, Tablet, etc.):

@ chrome

1. Google Chrome

Note: IMPACT is not optimized for mobile devices but will work on Android phones with Chrome browsers.
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