
The following topics are considered core topics that are essential for operators to understand 

well.  Please ensure that you take a minimum of eight (8) hours of training for each certificate 

renewal that cover the topics below, beginning with 2015 certificate renewals. 

Backflow prevention, hazard determination 

Developing O&M Manuals/documentation/record keeping 

Disinfection 

Distribution System operation and maintenance and directional line flushing 

Collection System operation and maintenance 

Instrumentation/SCADA/meters 

Pumps (either general or specific to the area of your license)  

Regulatory sampling/reporting/timing  

Regulatory updates (SDWA, CWA, Chapters 5, 11, and 12)  

Wastewater Treatment Plant operation and maintenance 

Water Treatment Plant operation and maintenance  

You may not apply defensive driving training hours towards certificate renewals. 

One CEU (Continuing Education Unit) is equal to 10 hours of training. 

Please submit all college transcripts to DEQ for approval. 


