1. Basic Help Assistance

For basic help assistance the most important thing is to be as specific as possible. It is
important that you supply all of the information to the Department of Environmental
Quality (DEQ) so we can assist you the best we can. The following information is
required: Permit Number, Outfall, Time Frame, Specific Problem, and any background
information you feel is necessary. If you are using XML files, please attach a copy of the
XML file to the email when notifying the DEQ.



