
5. What should I do when eDMR seems unreadable?  
 

When using Internet Explorer 8 or higher, you might run into a problem were the text 
is mostly “printed over the top” of each other making the eDMR nearly unreadable thus 
hard to complete. In order to fix the problem click on “Page” in the top right corner of 
the browser and locate the “compatibility view”. Click on “compatibility view” to fix the 
overlapping text problem.  

 


